Optional Life Questions AND ANSWERS (Q&A)

Life Insurance Changes:   Effective May 1, 2006:

Current Employee Options:

· Current enrolled employees with $15K or less (K = $1,000) will automatically be enrolled for $15K

· Employees with coverage greater than $15K and not currently covered at a salary multiple of 1x, 2x, 3x, 4x, 5x, or 6x (1x-6x) their annual base benefit rate (ABBR, means annual base salary) can select the next higher salary multiple based on their current coverage without Evidence of Insurability (EOI)

· Employees currently enrolled for 1x-6x their ABBR cannot increase their coverage without EOI

· Automatic future increase for those enrolled in 1x-6x

· Limited enrollment opportunity for current enrollees to make changes

New Hire Options:

· Select multiples of 1x-6x (ABBR)
· $15K minimum
· Select a flat amount, not eligible for automatic increases due to salary increases
Spouse Options:

· Guarantee issue up to $15K, which is the minimum participation level (currently $10K)

· Current amounts less than $15K will automatically be increased to $15K. 

·  Spouse coverage may increase to the next $5K increment without evidence of insurability, unless they are already covered at a $5K increment.  For example: $17K now =  $20K, $15K now = $15K (no increase)

· Additional spouse coverage requires evidence of insurability.

· Spouse coverage cannot exceed the employee participation amount.

· Spouse has a $100K maximum coverage not to exceed employee’s coverage, whichever is less.

· Spouse coverage can continue into retirement effective May 1, 2006, subject to all other plan guidelines

Dependent Children:

· Coverage will automatically increase to $15K with no increase in premium.

QUESTIONS AND ANSWERS

1.Q:
What is the effective date of these changes.

A:
It is set for May 1, 2006.

EMPLOYEES:

2.Q:
Will there be a limited enrollment period for employees to make their elections due to the plan changes?

A:
Yes, active employees currently enrolled in coverage will have a limited enrollment opportunity to make changes.  The time frame has not yet been determined; however, it will be included in the correspondence to the member.

3.Q:
Will the limited enrollment period include all employees, spouses or dependents?

A:
No, it will be limited to employees and spouses currently enrolled in Optional Life benefits.  Child dependents can always enroll without Evidence of Insurability (EOI) as long as the employee is enrolled and they meet the definition of a dependent.

4.Q:
What changes can the employee select during the limited enrollment opportunity?

A:
1) The subscriber can select the next higher salary multiple of 1x-6x their ABBR based on their current enrollment.  For example, if a subscriber is currently enrolled for $100K and their ABBR is $40K, they can select 3X their salary ($120K) without EOI.  They cannot select 4x, 5x, or 6x without EOI.  

(2) The employee may also select the next lower salary level than their current coverage, which will also guarantee them the automatic increases based on annual salary increases.  For example, they currently carry $100K and their salary is $40K, they may select 2x or $80K, which will guarantee automatic annual increases based on salary increases.

(3) They may continue with their current coverage, which will not guarantee automatic annual increases unless their current coverage is on a salary multiple. 

 5.Q:
What happens if an employee does not make an election during this enrollment period?

A:
The employee will continue with their current coverage or a minimum of $15K, whichever is greater; which means they will not be eligible for increases in the future based on salary increases without EOI, unless the current coverage is a salary multiple.     

6.Q:
If the employee is currently carrying less than $15K, will they automatically be increased to $15K?

A:
Yes, the minimum amount an employee can carry will be $15,000.

7.Q:
Will employees enrolled in Optional Life coverage who are on an unpaid leave of absence be eligible to make changes while on leave.

A:
No.  They do not meet the active work provisions for the plan; therefore, they cannot make any changes while on leave.  When they return from leave and if they had continued their coverage while on leave (except if on military leave), they have 31-days to make any changes based on the guidelines. 

Employees on an approved military leave of absence can discontinue their coverage while on leave, and can be reinstated upon their return to work as long as application is made within 31-days of their return to work.

8.Q:
If the employee selects 1x-6x their salary, will their coverage automatically increase due to a base salary increase?

A:
Yes, annually the system will be updated to increase their coverage based on their July 31st base salary, which would be effective January 1 of the following year.  

9.Q:
If the employee is not currently enrolled for 6x their base annual salary, can they enroll for 6x during open enrollment?

A:
The employee can increase their coverage level to the next higher salary multiple, unless they are currently enrolled for 1x-6x their salary.  (Ex:  They currently carry 2.5x their base annual salary, they can increase their coverage to 3x, and any amount over 3x will require EOI.)

10.Q:
If the employee is currently enrolled for 1x-6x their base annual salary, can they elect the next higher multiple?

A:
No, if they are already enrolled for 1x-6x they cannot increase their coverage w/o EOI.  They will be eligible for the annual automatic increases based on salary increases.

11.Q:
Does a current active employee enrolled in coverage have to elect 1x-6x their base annual salary.

A:
No, they can continue with their current amount; however, they will not have the option to increase their coverage in the future due to salary increases without EOI unless their current coverage is a salary multiple.

12.Q:  Since the optional life has to be increments of $1,000 when is the ABBR rounded to the next higher $1,000?  For instance, if the annual salary is $36,100, do you round that amount to $37,000 prior to multiplying for 1x-6x?

A:
No it is rounded after the multiplier is applied.  For example, the ABBR is $36,100 and the employee selects 1x their salary.  They will be enrolled in $37,000; however, if the employee selects 2x their salary then we multiple $36,100 x 2 = $72,200; and the employee is enrolled for $73,000.  

13.Q:
If the employee starts the last of the month and his insurance is effective the first of the following month and the ESMT is not in the system, will there be a grace period if he misses his 31-day eligibility period to enroll?

A:
No.  The ESMT should be entered and approved prior to the hire date.  There will not be a grace period and the member will have to appeal to the Board of Trustees if the enrollment is not completed within 31 days from date of hire.  Hartford Life Insurance Company will have the final approval.

13.Q:
If the employee misses the 31-day eligibility period deadline through no fault of his own, will there be a grace period to enroll? 

A:
No.  The employee will have to appeal through the Board of Trustees and Hartford Life Insurance Company will have the final approval.  They can apply for coverage through the EOI process.

15.Q:
Will seasonal employees be assigned a new employee ID # each time they are rehired?  

A:
No.  The ID# will be the same as the previous ID#.  We will verify whether the password will remain the same or if they will be required to select a new password each time they are rehired.

16.Q:
Will employees be required to designate their beneficiaries on the new system or will their beneficiaries be converted?

A:
The beneficiary information will not be converted.  Subscribers are encouraged to update their beneficiary information through the new system.  However, if an employee/retiree does not designate new beneficiaries, we would refer to the most recent paper form we have on file upon receipt of a death claim.

New Hire Options:

17.Q:
Are new hires required to select 1x-6x their ABBR, or can they elect a flat amount?

A:
No, they are not required to select 1x-6x.  They can elect a flat amount of $15K or greater, but they will not be eligible for future increases w/o EOI due to salary increases.   

18.Q:
Can a new hire select more than the guarantee issue amount of $15K for his spouse?

A:
No.  Any amount of coverage over $15K will require EOI, which requires approval by Hartford Life Insurance Company.  They can select the $15K within the 31-day eligibility period, which guarantees them that amount of coverage for their spouse and then file an EOI application for any additional coverage.   

SPOUSE COVERAGE

19.Q:
If the employee is carrying spouse coverage less than $15K, will the spouse  coverage automatically increase to $15K?

A:
Yes, spouse coverage will increase to $15K.

20.Q:
Does the amount of spouse coverage have to be a $5K increment?

A:
Yes, the spouse coverage has to be a $5K increment.

21.Q:
If spouse coverage is currently greater than $15K, what amount is the spouse eligible for during this limited enrollment period.  

A:
The spouse can elect the next higher $5K increment above their current coverage if it is not already a $5K increment and does not exceed employee coverage.  (Ex:  Spouse coverage is $26K they can elect either $30K or $25K, as it has to be a $5K increment.    If they have $25K they are not eligible for additional coverage without EOI.  If they have $31K they can elect $35K or $30K and so on.)  Again, the spouse amount can never exceed the employee’s coverage amount.

22.Q:
What if the next $5K is greater than the employee’s amount of coverage?

A:
Spouse coverage cannot exceed the employee’s or retiree’s coverage at any time; therefore, the spouse coverage would be decreased to the next lower $5K if necessary.

(Ex:  Employee and spouse are both carrying $26K and the employee elects to continue with $26K, the spouse’s coverage would have to be reduced to $25K, she cannot increase her coverage to $30K.)

23.Q:
What if the employee does not make a spouse election during this limited enrollment period?

A:
The spouse coverage would automatically be increased to $15K minimum or the next higher $5K increment.  If the next higher $5K increment exceeds the employee’s amount, then their coverage would automatically be reduced to the next lower $5K increment.   
 

2Q:
What are the coverage limitations for a spouse of a new hire?

A:
The spouse can be insured for a guarantee issue amount of $15K without EOI.  Any amount greater than $15K will require EOI.  The maximum amount of spouse coverage with approved EOI is $100K, not to exceed the employee’s coverage amount.

25.Q:
What happens to spouse coverage in the event the employee, disability member or retiree dies?

A:
A surviving spouse and/or dependents cannot continue the coverage.  They have the option to convert their coverage with the life insurance carrier if application is made within 31 days of the date of the event.  They can contact our office for an application form.  

DEPENDENT CHILDREN:

26.Q:
Can dependent children carry more than $15K?

A:
No, the maximum coverage for dependent children is $15K.

27.Q:
Will the current dependent coverage automatically increase to $15K?

A:
Yes, effective May 1, 2006, eligible dependent’s coverage will increase to $15K.

28.Q:
Will there be increased costs for the additional dependent coverage?

A:
No, the current coverage for dependent children is $1.50 per month for one or more dependents and that will remain the same, at least through 2006.

29.Q:
What is the definition of an eligible child dependent?

A:
Unmarried dependent children from live birth to age 23; or 23 years old or older if the child is disabled and dependent upon you for financial support.  The term “child” includes; natural born child, legally adopted child, stepchild, any other child related to you by blood or marriage and who lives with you in a regular parent child relationship.

RETIREES

30.Q:
Will current retirees be eligible to increase their coverage during the limited enrollment period and to also elect spouse coverage?

A:
No, current retirees are not eligible for any increased coverage or to enroll for spouse coverage.  Anyone retiring after May 1, 2006 will be eligible to continue spouse coverage into retirement, subject to all other plan guidelines.

ACTIVE AND RETIRED MEMBERS

29.Q:
When will premiums be deducted from the employees/retirees checks for Optional Life?

A:
The premiums will be deducted the month of coverage vs. our current process of deducting the month prior to the coverage.  (Ex:  If the coverage is effective May 1, 2006, the first premium for active employees will be deducted May 15th for one-half month premium; and a full month’s premium will be deducted on May 31st for retirees.  The premiums will not be deducted from the employees or retirees April check(s).)

30.Q:
How will the deductions be stopped for April?

A:
Our computer programmer is in the process of writing a program to handle this issue.

31.Q:
Since the premiums for the Optional Life will be paid the month of, will the premiums for the State Paid also be paid the month of?

A:
Yes.  The deduction for state share for active employees will be stopped for April and will again be drawn down for May.
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