Warranty

3years/36,000 miles

4 years/50,000 miles
Bumper-io-Bumper Limited
Warranty with no deductibte

:CADI
4 years/50,000 miles
Bumper-to-Bumper Limited
Warranty with no deductible

8 years/100,000 miles

8 years/100,000 miles
Limited Warranty on certain
eAssist components

8 years/100,000 miles

(Towing to nearest GM deater}

3 years/36,000 miles 4 years/50,000 miles 4 years/50,000 miles
6 years/70,000 miles
Caditlac Hybrid: During the
. 8-year or 100,000 miles Hybrid
5 years/100,000 miles 6 years/70,000 miles warranty period, towing is

covered to the nearest Cadillac

servicing dealer if your vehicle

cannot be driven because of 3
warranted Hybrid-specific defect

6 years/100,000 miles

4 yearsfuntimited miles

6 years/untimited miles

3 years/34,000 mites

4 years/50,000 miles

4 yearsfs0,000 miles

1 year/7,500 miles

1 year/7,500 mites

1 year/7,500 mites

5 years/100,000 miles

& yearsf70,000 miles

3 years/34,008 miles

& years/70,000 mites

8 years/100,000 miles

8 years/100,000 miles

8 years/100,000 miles

Buring the 8-year/100,000-mile Voltec warranty period, towing is
covered to the nearest Chevrolet servicing deater if your vehicle
cannot be driven hecause of a warranted Voltec-specific defect

8 years/100,000 miles

5 years/100,000 miles

Whichever comes first. See dealer for limited warranty details.

For important legal disclosures, glick here (o oo o tast page For more informaticon, go to gmfleet.com 10




| Protection VEHICLE MODEL GROUP CLASSIFICATION GUIDE ally .o
: 91 Efiective August 1, 2012 LEALER PRODUCTS

& SERYICES

' CHEVROLET - MY2010 & Newer
i AVEAREINCRE ot D3
; Aveo /5.,

CammD!SSIZL1 e e
i Camaro SLP - NLMHMNNWTMMHNHW“M
Caprice PPV ..ot coeesse e
i Captiva8port... . oo i e D3
Coba&/SS.""“.““.“““.”"._"u.“”.”“"."“..D1
Colorado 2WD | VO TSVPRUR b 221
Colorado 4WD . e e, D3
Corvette / Grand Sport/ 206 /ZR1 e e e DA
Cruze / Tusbo .. ORI 5 £ B
Equinex... e e e s e e e e e e s D3
Exm@ss2VVD VPO i1
ExpressAMVD e e e e e e s e s e . D
ImpmafSS SO SO SURTTUPURUROTNORE B x:
MmmulHyliECO e e D2
Silverado / Hybrid 2WD B2
Silverado / Hybrid 4WD.........cocicceivineie e ceesssnn,. D3
Silverado 3300 .......ccicerierrr ettt v, DA
BOMIC T TUIBO oot oese e eor s
SPATK. s reim s et e
Suburban ..o,
Tahoe THybII. e,
TEBVEISE e o o e e e e
Volt... ...

EXAMPLE: TMPALA IS D3. GO TO D3 LINE AND $0 DEDUCTIBLE
FOR 60/100-60 MONTHS/100,000 MILES WOULD BE $1290.00.
TOTAL: $1290.00 + $200.00 + $225.00 = $1,715.00




Surcharge Rates
Effective August 1, 2012

Business Vehicle Surcharge

Vehicle used for business purposes

Apply This Amount fo the Pian Cost

Major Guard, Value Guard, Basic Guard, Smart Protection

$225

Snowplow Surcharge

Vehicle used for any snowplow application, including private use

Major Guard, Value Guard, Basic Guard, Smart Protection

$225

Emergency Vehicle Surcharge

Vehicle used for emergency service (All Vehicles)

Major Guard, Value Guard, Basic Guard, Smart Protection

$2,000

HUMMER Surcharge

HUMMER vehicles

Major Guard, Value Guard, Basic Guard, Smart Protection

$350

Reference the most current GM Protection Plan Administration Guide for complete eligibility guidelines.

F&lI PRICE



GMPP Purchase Date Program F&I PRICE

MAJOR GUARD
New Vehicles - Effective August 1, 2012
in Service up to 12 months and 12,000 Miles
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CHEVROLET 2-YEAR
SCHEDULED MAINTENANCE

WE'RE CELEBRATING!

Chevrofet 2-Year Scheduled Malatenancel coverage
is ineluded with the purchase or lease of new 2014
Chevrolet models.

This program is in addition to Chevrelet's standard:

£ 5-year/100,000-mile? PowertrainLimited Warranty, and
Koadside Assistance and Courtesy Transportation programs
{8 years/100,000 mifes Courtesy Transpurtation coversge for
the Voll, Tahoe Hybrid, and the Silverado Hybrid vehicles}

o 3-year/36,000-mite? Sumper-to-Sumper Limited Warranty

Together, this coverage provides you with extra peace of
mind knewing that your new vehicle Is being cared for by
the experts at Chevrolet Gertified Service who know your
vehicle best.

Plus, all efements are fully transforable!

Certified Service

“WHAT’S INCLUDED?

: _Chevrafet? Year-Scheduted Malmenance‘ mciudes oniy S
; _the followmg : :

?_ year/24,000-wile Scheduled Maintenance (whlchever
comes first; up to a total of fwr semce evems}

. ACDelce dexost® o amﬁ M:Delca D:I Fﬂler Ehange
: ‘j[exciudes Spatk -

- see ﬂwnersHanual iordeialls)
2?-Poinl \}ehlcle Inspecllen {MPL'I)

.:BRIVE iT TD BEL!EVE I7 -

; Everyone dese;ves a vehicle that works as hard as. :
\ they do. Bhevrnlet S mnavatIve products he?p make

yout life easier at work and at play Dur cars; trucks,
SUVs and crassovers include advanned fuel- Efficlent3

: pnwertfains extenslve safety features, and beauhfu!ly
: reflned |nEer|urs de5|gned to keep you comfurtable and
. connected

'-'Plus, you IE alsu enjoy added convenlence and peace of~ .
mind thank_s ta Chevrolet 2-Year Sc_heduled_triglnten_a_nce -
- Included with every new 2014 Cheveolat mode)) -

4 wheamre Rolatmn(mtuéesduahearwheeivehlcles, L
o alt Corvetle mode sandseiectcamaw models - 7t n\udel o
: andiLEpackagecars duemthearunldlrecuonaltnes S

.TRADE IN. TRADE-UP.

For your convenlence, any trade- In you may have can be :

© evaluated while you' re an your test drive. If you haven't -
5 'driven a new Chevy yet, we invite you 10 dlscover it for .
N yourse[f Give your local dealera ca]l to scheduie a test o

' dnve ar smply step in atyour convenience, :

We b@a'ilé\_.'e yourll be p_iéasanify surprised by your driving

‘experience and at just how a_ﬁo_fd'a_h!e new 2014 -
‘Chevrolet models arg 1o buy of lease . and own.

1 €bnvrelet 2-Year Sebodoled Maintenarte cdvers eply seheduled o and clbfiter eher s
aedtirezctatiess, Tnaceer dance to yaur ew vebiclsrecenmer ded malaterseer
scredule anBERLHe Meritoring spsiem, forup ta toyeass o 24,600 mlles, shckever

" tomes flrst, You canraceivt & muteym of feor tetad serefe evpnks, Coes rolinaiede

" ele fiters, Goly AUCetdo dearsi' il ard ACTeivo U1 Fitters are eliysle. This pregran

“caneet £ comhined with 2ny athez EMservice affers, andvehisles ane e:!ye wtl!fct

< servite Inthe LS. end cely o parkicipating Thearelet dealers,

2 Whichever comes firsy, See deaferfordetale.”
3 Erhfuelecentmy Eslmaustnlyirigrwa,) 25!4 {.‘mz: [IrA ﬂl Tthai?Immms
© DM Sitverss 240 /531 VB1E/ED . .




WHY SCHEDULED MAINTEHANGE 1S IMPORTANT

The ircluded 2-Year Scheduled Maintenance Services
arg key companents to help provide optimal operating
performance and safety of your Chevrolot vehicle,

TIRE ROTATION

Properly aligned and Inflated tires help you maximlze
fuel econemy ard enhanee the perfermance of the safety
features such as anti-lock brakes or the StabiliTrak
stability enhancement system.

OIL CHANGES

Regular olf changes ean help impreve the performance
and fuel economy of your new vehlcle. Your vehicle’s 0il
Life Menitorlng system {OLM) ean actually monitor your
personal driving habits and your area’s climate conditions
e let you krow preclsely when te ceme In for an ol
change. When the LM Nght comes on, you come In. If's
that simple. It'il help you save money and help reduce oll
waste.

27-POINT VEHICLE INSPECTION

The Gertified Service Technicians at your Chevrolet
desler will provide a detalled vehlcle inspection with your
faur included ol change services, so you can be sure you
¢e.value from sach maintenance visit,

FREQUENTLY ASKED GUESTIONS

1

What fs Chevrolet’s 2-Year Scheduted Maintenance
eoverage?

The Chevrolet 2-Year Scheduled Malntenance
coverage provides scheduled mainterance services
to eligible customers for the first 2 years or 24,000
miles of awnership, whichever comes first.

What modsls are eligible for the pregram?
All 2014 Chevrolet models.

What does Chavrolet's 2-Year Scheduted Maintenance
coverage Intlvde?

It provides basie scheduled maintenance coverage
that may include oif and oil filter changes,

4-wheel tira rotations {exciudes dual rear wheel
vehicles, sl Corvette models and selsct Camaro
models - ZL1 model and 1LE package cars - dug

1o thelr unidirectional tires; see Owner's Manual
for detalls), and 27-Polnt Vehicle Inspections in
accordance with the Qwner's Manual and the o1t
Life Monitoring system {OLM). Cruze Bessf and
models equippad with a Buramax® engtae include
an ACDelco Diesel Exhaust Fluid top off, Customers
are limited to four service svents during the 2-yaar
or 24,003-mile imeframe, whichever comes first.
$ee a participating dealer for other restrictions and
complete details.

Is the Chevrolet 2-Year Scheduled Maintenance
coverage transferable?

Yes. The coverage is transferable while the vehicie 1s
ellgible for the services.

Hovs often can Fget my oli changed?

0l change frequency will be based on the 6 Life
Monitoring system (DLM), taking into account
customer convenience at the time of your 7,500-mlle
tire rotation interval. You are fimlted to four service
events during the 2-year or 24,000-mile timeframa,
whichever comes flrst.

10,

13,

Are all customers eligible for this program?

Yes, all retail and fease customers, Fleet purchasers,
GM employee purchasers, business purchasers, GM
dealership purchasers and 6M Suppter purchasers
who take delivery of a 2014 Chevrolst vehicle are
eligible for this program.

Vihat If someone already purchased a 2014 Impala?
Dees this person qualify?

‘fes, all 2014 Impalas will be covered, regardless of
delivery date. Chevrolet will notify Impata owners
who took delivery prior to the start of this coverags
of thelr rew zdditional benefit,

De 6M employees qualify?

Yes, GM employee sales as well as most other
discounted salas (i.e., GM suppiier, eredit union, ets.)
qualify for this program.

Do retail purchases qualify for this program?

Chevrolet’s 2-Year Schaduled Maintenance coverage
is Included on both retall puichase and lease
vehicles.

Do feases and purchases through a business name gualify
for this program?

Businass/Organizatlon delivery types are eligible far
this program. See dealer for details,

Do Fleet sales qualify for the program?

All Fleet deflvery types are 2liglble for this program.
See dealer for detalls.

Who should t eall with any guestions?

Yol may call Chevralet Customer Asslstance at
1-800-222-1020.

{sthere a consumer Web site that has all the program
details on this prometion?

http:ffvwvncheveolet.com/fowners/warranty.html




